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Dear Students, team members, and other esteemed 

stakeholders

Welcome to the April-May 2019 edition of CECOS Insight. 

The months of April and May proved to be as eventful as 

the previous months. The team and learners of CECOS 

put tremendous efforts and this resulted in achieving 

our goals with flying colours. I want to congratulate all 

students and team members on the successful 

completion of our April term. The academic team also 

deserves a big round of applause on a successful NCFE 

external verification visit. Guest speakers and visitors 

complimented us on the warm and orderly College 

atmosphere and our strong sense of community. We 

encourage all our students to develop high expectations 

about themselves, their work, and their behaviour, 

which is an expression of our values of Personal Best, 

Integrity, Respect, and Responsibility.

CECOS prides itself on being a caring community of 

learners that fosters pride in each student's developing 

abilities whilst promoting social development. At the 

heart of all our college ethos is the learner experience 

and this is reflective in our learner feedback.

In a world that rewards perseverance, resilience, 

initiative, problem-solving, and cooperation, our 

students leave well prepared for career progression or 

employment.  I  am proud of the signif icant 

accomplishments of our students and the results our 

College has achieved.

Hope you find the content of this newsletter informative. 

My line of communication is always open for any 

feedback so please do not hesitate to contact me at 

erika@cecos.ac.uk

Erika Beumar

Director  of  Studies

FROM THE DIRECTOR OF STUDIES



The Curriculum Champions

Shalini pictured on the right, Katherine on the left

NCFE visit ended up in flying colours – May 2019

CECOS had a successful external verification visit from NCFE in May 2019 and maintained 

its Direct Claims Status (DCS) for Functional Skills with them. The outcome of the visit resulted

in no actions and recommendations, which are all down to the hard work of the team who 

work in the department.

A special thank you to Shalini (pictured right) for continually working hard throughout the

 year and coordinating with College's IVs and tutors to ensure high standards were met.

We would also like to mention all the tutors who work on the project, their hard work and

a big shout out to Katherine (pictured left) as the EV highlighted the detail and quality she 

provides in her feedback and marking.

Remember quality drives performance, so keep up the excellent work. We want to commend 

the entire Further Education and Higher Education team of CECOS for this great result.



Let's hear it from Louisa Griffin who is our Star English Language Tutor.

As a teacher, I feel that it is fundamentally important to teach learners the correct pronunciation 

while learning English.  It is an achievement to speak another language well, but speaking with 

poor pronunciation can cause others to not understand you and saying some words incorrectly 

with the wrong sound can even change the meaning of the word!

 My tips to improve your pronunciation are:

   1-     Listen to native speakers and repeat (hearing a variety of accents is a bonus).

   2 -    Count the number of syllables in words.

   3 -    Listen and repeat, then identify the 'stress' of the word.

   4 -    Identify silent letters in words.

   5 -    Learn the phonemic chart.

This handy tool will drastically improve your pronunciation, resulting in better sounding 

English for you and everyone else.

Louisa one of our Functional Skills teachers (pictured front left) finishes another successful lesson with her students

We Value our Staff Feedback 

The Teacher's Corner



Lt. Colonel Arnel David was invited to CECOS as a 

guest speaker in the month of April 2019. He 

honoured us with his experiences and lessons in 

working with teams and leading.

Lt. Colonel Arnel David is a highly decorated 

serving officer of the US Army who is currently 

deployed in the UK as a special envoy to the Chief 

of General Staff of British Army, General Mark 

Carleton Smith. He is an Army Strategist and Civil 

Affairs officer with significant overseas experience 

in the Middle East, Central Asia, and Pacific.

   

LTC David spent time with the learners and team 

of CECOS, signed the guest book, and recorded a 

testimonial for the College. His visit left the College 

and its team with great memories.

Leadership and Teams –

Lessons learned from Lt. Colonel Arnel David



Congratulations to Shalini Gupta – a key team member 
of CECOS on winning the competition at the Speed 
Networking Activity, Crown Plaza London. The event was 
organised by NCFE.

The competition involved different training providers 
presenting their ideas about unique ways of delivery 
Functionals Skills. The idea CECOS College and Shalini 
presented involved Information Advice and Guidance 
(IAG) delivery alongside Functional Skills and which was 
demonstrated on a Monopoly Board. A special mention 
to Gulshad who devised the board game in 2017 to help 
some of her learners struggling to express themselves in 
a classroom environment.

A great institution is always recognized by the team 
members who work for them. We are proud to have 
Shalini and Gulshad in our team.

Shalini Gupta Achievement 

An Educational visit to the University of Westminster

CECOS Team does it again – Shalini Gupta's Achievement

Field trips and University Campus tours provide our learners with an opportunity to visit the 
campus, ask questions, learn more about the University and get a taste of life at the 
University.

In May 2019, students of CECOS were invited for a tour to Westminster Business School. 
Mohammad Touseef, a CECOS team member, accompanied the students. James Carlberg, 
Outreach Manager from the University along with Mr. Darshan welcomed the students and 
staff at the University reception. James gave students an introductory presentation in the 
Harvard Auditorium on Westminster Business School about its courses and culture. The 
presentation included:
   · applying to University and the UCAS process
   · choosing a course and a University
   · student life and why go to University
   · student finance and sources of funding
   · taster visits across their faculties

Later, the students were escorted by Mr. Darshan to look around the big campus. Following 
the tour, students were allowed to meet with University students and socialize with them. 
Towards the end of the trip, our students were given a chance to use the University Library 
and Lab.

This tour gave potential students a chance to get more information about the subject they 
want to study and to get a glimpse of University student life. They had the opportunity to 
attend a lecture, speak to academic staff, and put their questions on accommodation, 
student finance and admissions to university staff.



It's essential to cater to clients for sure, but it is also necessary to keep your employees happy. A 

great way to encourage productivity is to use company lunches as a reward.

 

Lunch is the favourite time of the day for most people as it allows a break from the challenges of 

the day. It also gives you an excuse to get away from a screen, talk to a real person, and 

hopefully develop new relationships with people you spend upwards of 40 hours a week 

working right next to. Best of all, it's a chance to get good food!

In the same spirit, CECOS kept its long tradition and arranged a lavish staff lunch in the month 

of April 2019. The team supported the event by contributing traditional dishes and recipes from 

their home. The overall development reflected the deep love and the strong bond our team 

members have for each other and the College.  The lunch was attended by all tutors as well. 

Staff events are the pride of CECOS and are used as a great team building exercise.

  

My studies at CECOS College are essential to my career progression to equip me fully with 

the tools and knowledge I need to succeed after my HNC/HND Course. This entire 

experience has enabled me to get many ideas to start and set up a business. My 

achievements have come from my hard work and commitment and the continual support 

and encouragement received from my lecturers. I hope to complete the 1st year and then 

move on to the second year of HND.

Thank you CECOS College,

Nanouche Matondo Bongi  

Let's Hear from our Learner

The Family Feeling at CECOS -

The Staff Lunch Event



Richard Corley from left, Hariss Pervez from right

We had a Visit by Systems Group, who is our Main Funding Provider for Further Education. 

They were delighted to see our delivery of Maths & English.

Thank you, Systems Group, for visiting us.                                                                   See you next time!

Success is a Journey – Systems Group Visit 

We were delighted to send Zain, who heads up our Business Development Department, to our 

International University in Pakistan for a week-long exchange program. He was able to learn 

how a University operates which employs 412 staff members, 3000 full-time students studying 

different disciplines and is proud to boast 22,000 alumni of which many now work in leading 

firms across the globe. 

The exchange program gave Zain a chance to learn the managerial processes involved in 

running a large University alongside taking part in numerous SMT meetings at the University. 

During the week-long program, he was also able to understand how CECOS University is setting 

up a medical department which will launch in the next academic year. Zain was privileged to 

take part in the University's annual employee awards, where several staff members were 

recognized for their hard work.

The exchange program also allowed him to share best practice from the UK education system, 

especially around our curriculum design and the open procurement exercises we have in the FE 

and HE market.

We congratulate Zain for his work across the globe. In June we would have the Vice President 

from CECOS University with us to share best practice with our staff members.

Staff Exchange Programme CECOS



CECOS College Proves  its Mettle – Once Again

- Jade's power point presentation was very professional. Terry was so impressed that she 

thought that we had "bought in" the presentation.

- Jade's learners spoke very highly of her when Terry interviewed them.  They were thrilled 

with their lessons and felt that their learning needs were being met.

- Terry awarded Jade a “Good” grade for the lesson that she observed.

For an unannounced observation, this was excellent feedback. In the words of Jade:

"I have never had an unannounced observation before.  It all happened so fast that I did not 

have time to react. I believe not having time to overthink or panic worked to my advantage. The 

observer was able to see what a typical lesson of mine looks like.  Although the learners were 

unprepared for the questions, I felt confident that the learners would show the observer how 

keen they were to learn.”

Jade is always well prepared for her lessons, cares about her learners, and has a natural flair and 

passion for teaching:  a winning combination that led to an excellent outcome under immense 

pressure!

CECOS College had an unannounced visit from City Gateway, one of our primary funding 

providers. The purpose of the visit was to observe teaching, learning, and assessment in the 

classroom.

Unannounced visits could be very stressful, but certainly not for the professional team at CECOS.  

No pressure for Jade Dawson, the newest member of the Functional Skills delivery team!

Jade joined the College in the latter part of 2018 as an English tutor. Although Jade had been 

observed throughout her teacher training program, she made it clear that it was something 

that she "dreaded with a passion."  Mention "lesson observation" to any tutor, and I guarantee 

their first reaction will be panic, followed by an avalanche of thoughts about what they can do to 

get out of the observation. Unfortunately Jade didn't have that luxury because within two 

minutes Terry, the Quality Manager at City Gateway, was in Jade's classroom and the lesson 

observation was underway.   

Terry spent an hour observing Jade's English lesson and talking to learners.  At the end of the 

observation, she gave me the following feedback:

- She was very impressed with Jade's calmness, her pace of teaching, and her technical 

knowledge of the subject matter.

- Jade had a keen awareness of her learner's abilities and made good use of differentiated 

learner resources to stretch and challenge them.



Lights, Camera, Action 

We highlight our Key Staff Members

CECOS would like to promote 
its esteemed staff members 
and In this edition of CECOS 
Insight, we have Jake ..... as our 
highlight.....

1.  What is your job role at 
CECOS College, and what is a 
typical day for you?
I am the Attendance and 
welfare officer at CECOS – This 
consists of taking the role with 
every student in the College 
and finding out if the students 
that have not attended have a 
valid reason? Inputting and 
u p d a t i n g  o u r  I M S  w i t h  
pertinent data that showcases 
trends in lack of college 
attendance with Withdrawals 
from the program. A typical day 
for me doesn't exist, it is so 
varied, and there is never a 
single day that is the same as 
the one before. This is one of the 
things that I love most about 
my job role because it is forever 
adapting to the needs of the 
students and what they need in 
that precise moment.

2.   What is one thing you 
cannot resist?
I cannot resist singing when 
there is a radio station playing/ 
or even when someone says 
something that reminds me of 
a song I will continue singing 
that part of the song. It is a gift 
and a curse.

3.       What is your greatest fear?

My greatest fear is losing the 

ability to successfully use my 

body exactly the way I want to, 

ie get muscular dystrophy or 

ALS. Having perfect brain 

health and having my body 

deteriorate on me. Scares the 

life out of me.

4.    Where is your favourite 

place to be?

My favourite place to be is not a 

physical place but its that state 

of mind you get when you wake 

up early on a Saturday, have a 

busy day, go home and cook 

and clean and do whatever you 

do. Then you realize that when 

you wake up the next morning, 

thinking you have to go to work 

because you have done so 

much, but then realize its 

Sunday and you have a whole 

day of relaxation left before 

Monday morning.

5.  Where is the best place 

you've travelled to and why?

Malta is the most beautiful 

country I have ever been to, the 

constant sun and sea and sand, 

and it is the closest thing to 

paradise that doesn't require a 

visa to get there (yet) as it's still 

technically in the EU.

6.   What's the weirdest job 
you've ever had?
When I was about 12/13 I would 
spend my summer holidays 
with my favourite uncle, he 
lives in Basildon and has 
always had a Rottweiler dog 
for as long as I can remember. 
As I grew up without a father in 
my life, he adopted this role in 
my life so naturally. I would 
always go to work with him, 
but at the time he was working 
for a port-a-loo company. We 
would spend days together on 
the road in his van with a huge 
vacuum tank on the back of it, 
driving from place to place to 
service the port-a-loo's, this 
including vacuuming out all 
the waste from the latrine and 
replac ing i t  wi th  c lean 
chemical treated water. The 
job its self was 95% driving and 
5% working and spending it 
with my idol was the best and 
the weirdest situation I have 
ever had.

7.      What would you do (for a 
career) if you weren't doing 
this?
I would be in performing arts, 
whether  that  would be 
singing acting... Pantomime. 
Whatever came my way I 
would love to do, I am a very 
voracious character and have 
lots of energy and aspire to be 
the best I can be in whatever I 
am doing, whether that be 
working, cooking or cleaning.



8.        Any favorite line from a movie?
I have a couple, here goes...

I have a couple, here goes...

1. I will strike down upon thee with 

great vengeance and furious anger 

those who attempt to poison and 

destroy my brothers, and you will 

know my name is the Lord when I lay 

my vengeance upon thee – Pulp 

Fiction - 1994

2. Yesterday is history, tomorrow is a 

mystery,  and today is a gift... 

that's why they call it the present – 

Kung Fu Panda – 2008

3. Say “hello” to my little friend!” 

Scarface, 1983

9.       Tell us something that might 

surprise us about you.?

I have two pet rats,  both boys, one 

called Alex and one called Oliver. 

10.     If you could choose anyone, 

who would you pick as your mentor?

Matthew McConaughey – He seems 

like the kind of guy who has a lot to 

show for his unwavering faith in, and 

I would love for some of that to rub off 

on me.

11.       If you could learn to do 

anything, what would it be?

Learn to play the guitar, and I would 

love to be able to sing along to the 

melody I'm creating with my fingers.

12.      What are three words you'd use 

to describe CECOS College?

Dynamic, endearing, homely

13.      If you won the lottery, what is 

the first thing you would do?

Wake up, because I never play the 

lottery so I must be dreaming if I won. 

No, all jokes aside I would hide the 

money in a Swiss bank account on 

the condition of it only being opened 

my son upon his 21st birthday.

 

 

 

Staff Training on UK Quality 

Code with David Orford

David Orford, the CEO of Dragon Education 

Consultants Ltd, former Dean from University of Wales 

and a highly rated reviewer from Quality Assurance 

Agency (QAA) was invited to CECOS in April 2019 to 

deliver a staff training session on UK Quality Code. 

CECOS is aiming at a University partnership shortly, 

and understanding of QAA and UK Quality Code is 

integral for its team.

The teaching team of CECOS, along with Erika and 

Ismail of our Senior Management Team, attended the 

training session.

David Orford (left) and Ismail (right)



We are very proud that our first batch of HNC Business has now progressed to HND 

Business with a progression rate of over 90%.

We have also inducted our new Summer 2019 intake of HNC Business! Nearly 100 students 

have been enrolled on to our programme, this is something that we are extremely proud of.

We warmly welcome our new 

cohorts of HNC and HND Business

GALLERY



CECOS  College London

96A George Lane,
London E18 1AD (Main Entrance)

51A Marlborough Road,
London E18 1AR (Office Entrance)

020 7359 3316

info@cecos.ac.uk

www.cecos.ac.uk

facebook.com / cecoslondon

instagram.com / cecoslondon

Please ask at Reception for details if you want 

to Refer a Friend for our following courses:

HNC / HND in Business

Functional Skills (English & Maths)
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